
 

 

 

 

 (Over) 

Press “Select 

Beneficiary Travel 

for today’s 

appointment” 

Enter and confirm 

your identity – You 

may use your VA Card 

or if you do not have 

your card you can 

enter your SSN. 

Please confirm all is True 

and then press yes. 

If the Kiosk cannot 

complete your request it 

will ask you to see the 

clerk.  The clerk will have 

a paper form you can 

complete and drop it in 

the drop box in Bene 

Travel or at the CBOC give 

it back to the MSA. 



 

 

 

 

If the Kiosk is able to 

complete your request, 

you will be asked to 

Certify that you were not 

transported at 

government expense and 

this claim is correct. 

Sign the request using 

your finger.  Please press 

hard so the screen is able 

to detect your finger. 

This is a confirmation 

screen that your Bene 

Travel has been 

successfully submitted 

– press proceed so you 

can complete the final 

step.  

This the final 

confirmation screen.  If 

you are done at the 

Kiosk, press exit.  If you 

would like to do more 

at the kiosk press “I 

want to do more” 


